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Average Number of Federal Health Citations per
Recertification Survey 2019
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Percentage of Recert Surveys with
Harm or Immediate Jeopardy 2019
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Percentage of Recertification Surveys with
Substandard Quality of Care 2019

S&C QCOR and Data Link Viewer
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F943 - abuse training
F880 - infection control

F845 - facility closure
F835 - administration
F812 - foodborne illness

F803 - follow menus

F760 - significant medication error
F757 - unnecessary medications

F697 - pain
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F684 - quality of care

F678 - CPR
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F578 - right to request/refuse treatment

mCY2018

Federal Tags Cited at Immediate Jeopardy 2018 - 2019 CY2019

: : I 8 I )

: ; | | 1 | — '

_ , |

| L

| JERD S S S R
0 4 10 12 14 16 18 20




STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care 1.8

State Ten-Year Trend
1.6

1.4 1}‘

Average Number of - \

[uly
HN
w

Citations per os P 1o osN_/

089 ~—o__/
Complaint Survey 08 075579 074
Data Link Viewer 0.4
0.2
0.0 . . , , , . . . |

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

8
' Three-Year Trend by Regional Office

1.59

Southern Southeastern Northeastern Northern Western State

2017 2018 m2019



STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Average Number of Federal Health Citations per
Complaint Survey 2019

S&C QCOR and Data Link Viewer
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Percentage of Complaint Surveys
with Harm or Immediate Jeopardy 2019

S&C QCOR and Data Link Viewer
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