STATE OF WISCONSIN f DEPARTMENT OF HEALTH SERVICES
Q Division of Quality Assurance / Bureau of Nursing Home Resident Care
Average Number Health Citations per Recertification Survey
2015 - Third Quarter 2017
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Average Number of Federal Health Citations per
Recertification Survey - 1/1 - 9/30/17
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care
Percentage of Recertification Surveys with Actual Harm or Immediate Jeopardy
2015 - Third Quarter 2017
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Q Division of Quality Assurance / Bureau of Nursing Home Resident Care
Percentage of Recertification Surveys with Substandard Quality of Care
2015 - Third Quarter 2017

Data Link Viewer

18%

16% 157
2015 2016 m 2017 3Q

14%

12%

10%

8%

7%

6% T 6%
5%

4% +—

2% +——

6% 13% 11% 16% 5% 4% 0% 6% 5% 0% 5% 5% 7% 9%
O% T T T T T

SRO SERO NERO NRO WRO State




STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Q Division of Quality Assurance / Bureau of Nursing Home Resident Care
Average Number Health Citations per Complaint Survey
2015 - Third Quarter 2017
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Average Number Health Citations per Complaint
Survey 1/1-9/30/17

S&C QCOR and Data Link Viewer
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Percentage of Complaint Surveys with Harm or Immediate Jeopardy
2015 - Third Quarter 2017
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Percentage of Complaint Surveys with Substandard Quality of Care
2015 - Third Quarter 2017
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

(All Surveys) 1/1-9/30/17

Percentage of Facilities with Substandard Quality of Care
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

at Harm or Immediate Jeopardy (All Surveys)
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0 STATE OF WISCONSIN/DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance/Bureau of Nursing Home Resident Care
Immediate Jeopardy Citations 2000 - 9/30/17
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