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This presentation will guide you 
through the process of accessing your 
resident satisfaction results. 
 
If you have questions about this presentation or WCCEAL, 
contact Jim Williams, Director of Member Enrichment, 
LeadingAge Wisconsin, 608.255.7060, 
jwilliams@LeadingAgeWI.org 

 
 



 Log into WCCEAL (https://wcceal.chsra.wisc.edu) 

 Click on the Satisfaction Surveys box 

 



 Click on Satisfaction Survey Summaries to 
review current year results and to read 
resident comments 



 The Satisfaction Summary Report shows the 
number (or percent) of residents who 
responded to each question (red arrow) 

 

See who 
filled out the 
survey 

And how long they  
lived in your ALC 

Click here to 
change to percents 



 Scroll down to the bottom of this page to 
read resident comments and other text 
found on the surveys. 

  

Click on 
the “+”  
symbol 



 Return to the Satisfaction Surveys screen and 
click on Single Year Comparison Reports.  
Here you can compare your ALC with other 
LeadingAge Wisconsin members and all ALCs 
participating in WCCEAL for a single year. 

Your ALC’s results 



 Results can be shown in percents or counts.  
A green cell means your responses are in the 
top 75th percent (green arrow).  A red cell 
means responses for that question are in the 
bottom 25th percent (red arrow). 

Click here to 
Open each 
section 



 At the Satisfaction Surveys page click on 
Multi-Year Comparison Reports. This report 
allows you to compare results across 
multiple years. 



 The next 2 slides show screen shots of the 
Multi-Year Comparison Report.  Note the 
following: 

◦ Several years appear on this report 

◦ Your ALC will be in the first column of each year 

◦ LeadingAge Wisconsin participating ALCs are in 
the second column 

◦ All ALCs participating in WCCEAL are in the third 
column 

◦ Click on the “+” sign to open the section 
questions 

 



Your ALC’s Scores 

Click on the “+”  
to open the section 



Boxes highlighted in green mean 
your ALC’s responses were in 
the 75th percentile 

Boxes highlighted in red mean 
your ALC’s responses were in 
the 25th percentile 

2017 2016 2015 2014 2013 



36% 

 Return to the Satisfaction Survey page.  Click 
on the Satisfaction Survey Percentiles. Use 
this table to compare your responses to the 
10th, 25th, 50th, 75th, & 90th percentiles. 

 



Analyzing Your Results 

 As you review your results, consider: 
◦ Are you satisfied with the number of residents who 

responded to the survey? 

◦ Have results improved, stayed the same, or declined 
over the years? 

◦ Are you seeing any trends? 

◦ What might cause these trends? 

◦ Are certain questions shaded in red (25th percentile)? 

◦ Do you want to address certain questions over the 
next several months? 

◦ What approaches might you take to improve results? 

 
 

 



Sharing Your Results 

 Consider sharing results 

◦ Discuss the results with staff, residents, or family 
members at meetings. 

◦ See if they can offer insights on the “why” 
behind responses to certain questions. 

◦ Do they have ideas on improvements that will 
raise the satisfaction scores? 

◦ Share results with senior management or the 
organization’s governing board. 

 



Satisfaction Survey Results & QI 

 Resident satisfaction is a key measure of 
resident quality of life. 

 Report on the results of the satisfaction 
survey in your QI program. 

 Record your efforts to improve resident 
satisfaction in your QI minutes. 

 Be sure to celebrate positive results and 
improvements in resident satisfaction! 

 



These results are a key measure of how 
residents feel about their home.  Embrace 
the opportunity to improve resident 
satisfaction.  In the long run it will make it 
easier to manage your assisted living 
community! 



   Direct questions about the WCCEAL Resident 
Satisfaction Survey or results to 

Jim Williams  

Director of Member Enrichment  

LeadingAge Wisconsin  

608.255.7060  

jwilliams@LeadingAgeWI.org. 


