
Background Information Yes/No Metric Comments
# SNF Short Stay/Transitional Care Beds
# SNF Short Stay Private Rooms 
# SNF Long Stay Beds
Average SNF Occupancy
Overall Star Rating from CMS
Customer Sat Scores - Would you recommend
Payers Served
Average time to admit/accept patient
Admissions 24/7
Medication delivery 24/7
Patient types not served, i.e.,bariatric, behavioral 
health, etc.
Program distinctions
Dedicated workspace for NP/PA/MD/DO

Staffing and Clinical Indicators
Pool Staff Useage %
RN Staff to Patient ratios - Short Stay SNF
RN on staff 24/7
Nursing and CNA staff retention rate
Physician/NP Team at facility routinely - List the 
clinic affiliation

Clinical Care
Infection Rates
Number of falls with injury per patient days

Number of falls without injury per patient days
Number of facility acquired pressure ulcers
Pain management score
Weight loss score
Median Medicare length of stay
Re-hospitalization rate within 30 days of discharge 
from hospital
Readmission rate within 72 hours
Advanced care planning process
Specialty Services - describe
Use Interact II or similar processes
Return to the community %
Standardized treatment protocols - Ability to 
comply/implement hospital protocols
Catheter-associated urinary-tract infections 
(CAUTIs)

Patients scheduled to be seen by primary care 
provider within 7 days of post-acute discharge



Technology
Internet services for clinicians
Internet service for patients and families
Electronic medical record (EMR)
Remote access for EMR
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