
STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES 

Division of Quality Assurance / Bureau of Nursing Home Resident Care 
 
 

ITALICS – not in State’s Top Ten   
Top Ten Federal Health Citations – 2024 

Nation State Southern 
(Madison) 

Southeastern 
(Milwaukee) 

Northeastern 
(Green Bay) 

Northwestern                 
(Eau Claire) 

F880 - infection control 
(5941) 

F689 - supervision to 
prevent accidents (218) 

F689 - supervision to prevent 
accidents (70) 

F689 - supervision to prevent 
accidents (68) 

F880 - infection control (48) F880 - infection control (67)  

F689 - supervision to prevent 
accidents (5751) 

F880 - infection control 
(199) 

F812 - store, prepare, and 
serve food under sanitary 
conditions (42) 

F686 - prevention of 
pressure injuries (58) 

F689 - supervision to prevent 
accidents (46) 

F812 - store, prepare, and 
serve food under sanitary 
conditions (50) 

F812 - store, prepare, and 
serve food under sanitary 
conditions (4797) 

F812 - store, prepare, and 
serve food under sanitary 
conditions (160) 

F609 – reporting allegations 
of abuse (40) 
 

F880 - infection control (50) F812 - store, prepare, and 
serve food under sanitary 
conditions (40)  

F689 - supervision to 
prevent accidents (34) 

F884 - reporting to National 
Health Safety Network 
(4472) 

F686 - prevention of 
pressure injuries (146) 

F610 - investigate, prevent, 
correct alleged violations 
(36) 

F684 - care promotes 
highest level of well-being 
(46) 

F609 – reporting allegations 
of abuse (39) 
 

F686 - prevention of 
pressure injuries (33) 

F684 - care promotes 
highest level of well-being 
(4177) 

F609 – reporting allegations 
of abuse (133) 

F686 - prevention of 
pressure injuries (35) 

F609 – reporting allegations 
of abuse (42) 
 

F610 - investigate, prevent, 
correct alleged violations 
(38) 
 

F684 - care promotes 
highest level of well-being 
(24) 

F656 - develop and 
implement comprehensive 
care plan (3610) 

F684 - care promotes 
highest level of well-being 
(133) 

F684 - care promotes 
highest level of well-being 
(34) 

F610 - investigate, prevent, 
correct alleged violations 
(41) 

F755 – pharmacy services 
ensure accurate acquiring 
and dispensing of 
medications (36) 

F656 - develop and 
implement comprehensive 
care plan (19) 

F761 – labeling of drugs and 
biologicals (3215) 

F610 - investigate, prevent, 
correct alleged violations 
(128) 

F880 - infection control (34) 
 

F755– pharmacy services 
ensure accurate acquiring 
and dispensing of 
medications (38) 

F884 - reporting to National 
Health Safety Network (31) 

F677 – ADL care provided 
for dependent residents 
(18) 
 

F677 – ADL care provided 
for dependent residents 
(2612) 

F755– pharmacy services 
ensure accurate acquiring 
and dispensing of 
medications (107) 

F755– pharmacy services 
ensure accurate acquiring 
and dispensing of 
medications (19) 

F884 - reporting to National 
Health Safety Network (29) 

F684 - care promotes 
highest level of well-being 
(29) 

F755 – pharmacy services 
ensure accurate acquiring 
and dispensing of 
medications (14) 

F600 – free from abuse and 
neglect (2408) 

F884 - reporting to National 
Health Safety Network (87) 

F758 – free from 
unnecessary psychotropic 
meds (18) 

F812 - store, prepare, and 
serve food under sanitary 
conditions (28)  

F623 – notice requirements 
before transfer/discharge 
(23) 

F610 - investigate, prevent, 
correct alleged violations 
(13) 

F609 – reporting allegations 
of abuse (2370) 

F677 – ADL care provided 
for dependent residents 
(70) 

F585 – grievances (17) F690 – bowel/bladder 
incontinence, catheter, UTI 
(26) 

F761 – labeling of drugs and 
biologicals (22) 

F550 – resident rights / 
exercise of rights (12) 

     F580 – notify of changes 
(injury/decline/room/etc.) 
(12) 

     F609 – reporting allegations 
of abuse (12) 

     F657 – care plan timing and 
revision (12) 
 

 


