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LEGACY 
DONORS
A roadmap for aligning passion, purpose, and planned gifts.

serves as the President and Chief Executive Officer of Cedar Community and is a 
Credentialed Professional Gerontologist. She holds a Bachelor of Arts degree in 
Journalism and Communications from the University of Wisconsin-Madison, a 

Master of Science degree in Gerontology and Management of Aging Services from 
the University of Massachusetts-Boston, and a Certificate in Fundraising 

Management from the Indiana University Lilly School of Philanthropy. 
Nicole serves on the board of directors for LeadingAge Wisconsin, and she is a 
steering committee member of Milwaukee Women inc. and the Ziegler Link Age 

Funds. An Emmy award-winning journalist, Nicole was honored as the 2020 Chief 
Marketing Officer of the year by the Milwaukee Business Journal.

NicolePretre

serves as Chief Administrative Officer of Cedar Community and is a Credentialed 
Certified Fund Raising Executive (CFRE). She holds a Bachelor’s degree in Political 
Science and Public Administration from the University of Wisconsin, and additional 
certifications from the Indiana University Lilly School of Philanthropy. In 2019 her 

Philanthropy team that was awarded the Impact Award for Donor Stewardship and 
Engagement and in 2021 she was awarded the 

Scott M. Cutlip Professional Fundraiser Award from the Association of Fundraising 
Professionals Southeastern Wisconsin. She leads key revenue divisions including 

philanthropy, marketing, sales, and independent living. She has more than 20 years 
of non-profit leadership and fund development experience and most recently was 

successful in establishing a donor-directed endowed scholarship fund.

SarahMalchow
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LEARNING OBJECTIVES

prospecting 
and 

segmentation 

DATA

where they 
meet

INTERESTS 
& VALUES promote, 

close, and 
steward the 

gift

STRATEGY

1 2 3

But first...why does planned 
giving matter?

the wealthiest 
generation in 
American 
history is 
aging
And they are moving in with you...
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For many donors, their final gift 
is their greatest gift.

It is our privilege to help them 
make it.

Data informed 
prospecting and 

segmentation
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The great predictors
age

ability
linkage
interest

AGE

first will 
made at

included 
charity

over age 72 
with will

45
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History of giving?
How many years?

ABILITY

number 
NOT size
matters

How close are you?
• Years of residency
• Year of volunteerism
• Activities participation
• Family affiliations 

MORE IS MORE

LINKAGE

INTERESTS & VALUES

more on this in a moment...
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If you can only track 
two things

• number of gifts

• length of residency

Interests and 
values: 

connecting the 
heart
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But what (or who) else do 
they care about?
Veterans
The environment
Animals
The underserved
Their neighbors
The arts
Education

Now, how do you make the 
connection?

CASE STUDY: Education
The Carl Ziegler Endowed Education 

Scholarship
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It started with Carl...
Prof. Carl Ziegler was a devoted and celebrated educator serving generations of 
students during his tenure at Indiana University-Bloomington. He embraced his role not 
only as educator, but as mentor, prolific letter-writer, and friend. With deep roots in the 
West Bend and Washington County communities, Carl carried on his family’s legacy of 
philanthropic support for organizations serving our community. Carl was a faithful 
friend to and supporter of Cedar Community for many years, giving generous gifts of 
time, talent, treasure, and leadership. He made an indelible impact on Cedar Community 
and we are honored to celebrate and commemorate his memory and legacy...

Then his trustee had some ideas
The establishment of the Carl Ziegler Education Endowed Scholarship at Cedar 
Community. This educational fund has been established through his incredible generosity.

Now other retired educator residents are getting on board
One resident now legacy donor through entrance fee bequest to endowment and increased annual gifts as well for other 
purposes and projects. Other educators following suit...

what about you?
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Five gifts to focus on

will and bequest
retirement assets
stocks and bonds

life insurance
refundable entrance fees

bequests
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retirement assets & RMDs

stocks & bonds

life insurance
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entrance fees

Residents who have refundable entrance fees 
may choose to add a beneficiary designation 

addendum to their contract should they wish. 
Designations can include other individuals, 

charities, or your organization. 

Conversations about Efee refund bequests 
often open the door to other annual and 

planned giving conversations. 

LEARNING OBJECTIVES
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planned 
giving 

doesn’t have 
to be hard.

but you have 
to take the 

first step
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JUST DO IT

Thank you!
smalchow@cedarcommunity.org npretre@cedarcommunity.org


