
STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES 
Division of Quality Assurance / Bureau of Nursing Home Resident Care 

ITALICS – not in State’s Top Ten   

Top Ten Federal Health Citations – 2021  

Nation State 
Southern 

(Madison) 

Southeastern 

(Milwaukee) 

Northeastern 

(Green Bay) 

Northwestern                 

(Eau Claire) 

F884 - reporting to 
National Health Safety 
Network (3356) 

F884 - reporting to National 
Health Safety Network (60) 

F884 - reporting to National 
Health Safety Network (16) 

F686 - prevention of 
pressure injuries (14) 

 

F812 - store, prepare, and 
serve food under sanitary 
conditions (15) 

F884 - reporting to National 
Health Safety Network (19)  

F880 - infection control 
(1063) 

F880 - infection control (55) F880 - infection control (13)  F689 - supervision to prevent 
accidents (14) 

F880 - infection control (12) F880 - infection control (15) 

F689 - supervision to 

prevent accidents (466) 

F812 - store, prepare, and 

serve food under sanitary 
conditions (39)  

F812 - store, prepare, and 

serve food under sanitary 
conditions (12) 

F880 - infection control (14) F884 - reporting to National 

Health Safety Network (11) 
F888 – staff vaccination (7) 

F684 - care promotes 
highest level of well-
being (437) 

F689 - supervision to 
prevent accidents (38) 

F689 - supervision to 
prevent accidents (10) 

F884 - reporting to National 
Health Safety Network (14)  

F580 – prompt MD consultation 
(10) 

F686 - prevention of pressure 
injuries (6) 

F812 - store, prepare, 
and serve food under 
sanitary conditions (431)  

F686 - prevention of 
pressure injuries (31) 

F758 – free from 
unnecessary psychotropic 
medications (9) 

F677 – ADL care provided 
for dependent residents (13) 

F689 - supervision to prevent 
accidents (10)  

F689 - supervision to prevent 
accidents (4)  

F677 – ADL care 

provided for dependent 
residents (355) 

F758 – free from 

unnecessary psychotropic 
medications (24) 

F684 - care promotes 

highest level of well-being 
(6) 

F684 - care promotes 

highest level of well-being 
(11) 

F656 - develop and implement 

comprehensive care plan (9) 
F684 - care promotes highest 

level of well-being (3)  

F656 - develop and 
implement 
comprehensive care 
plan (312) 

F677 – ADL care provided 
for dependent residents 
(23) 

F835 – administration (6) F812 - store, prepare, and 
serve food under sanitary 
conditions (9)  

F609 – reporting alleged 
violations (9) 

F692 – maintain acceptable 
parameters of nutrition and 
hydration (3) 

F761 – labeling of drugs 
and biologicals (283) 

F684 - care promotes 
highest level of well-being 

(23) 

F580 – prompt MD 
consultation (5) 

F695 – respiratory and 
tracheostomy care (8) 

F610 - investigate, prevent, 
correct alleged violations (9) 

F812 - store, prepare, and 
serve food under sanitary 

conditions (3) 

F686 - prevention of 
pressure injuries (263) 

F580 – prompt MD 
consultation (21) 

F585 – prompt resolution of 
grievances (5) 

F758 – free from 
unnecessary psychotropic 
medications (8) 

F842 – documentation meets 
professional standards of 
practice (8) 

F609 – reporting alleged 
violations (2) 
 
F610 - investigate, prevent, 
correct alleged violations (2) 

 
F657 – care plan timing and 
revision (2) 
 

F690 – maintain bowel/bladder 
continence (2) 
 
F727 – RN 8 hours/day, 7 
days/week (2) 

 
F758 – free from unnecessary 
psychotropic medications (2) 
 

F837 – governing body (2) 
 
F883 – influenza and 
pneumococcal vaccines (2) 
 

F886 – COVID-19 testing (2) 

F755 – pharmacy 
services ensure 

accurate acquiring and 
dispensing of 
medications (233) 

F609 – reporting alleged 
violations (20) 

 
F610 - investigate, prevent, 

correct alleged violations 
(20) 

F655 – development of 
baseline care plan (5) 

F609 – reporting alleged 
violations (6) 

 
F610 - investigate, prevent, 
correct alleged violations (6) 
 
F692 – maintain acceptable 

parameters of nutrition and 
hydration (6) 
 
F755 – pharmacy services 

ensure accurate acquiring 
and dispensing of 
medications (6) 
 
F804 – food is palatable and 

at proper temperature (6) 

 
F888 – staff vaccination (6) 

F686 - prevention of pressure 
injuries (7) 

 
F755 – pharmacy services 
ensure accurate acquiring and 
dispensing of medications (7) 

 


