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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Average Number of
Federal Health Citations
per Recertification Survey
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

District of Columbia
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Average Number Federal Health Citations by Ownership Type per
Recertification Survey 2017

S&CQCOR
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Q STATE OF WISCONSIN/DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance/Bureau of Nursing Home Resident Care
Immediate Jeopardy Citations 2005 - 2017
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Percentage of Recertification Surveys with Actual Harm
as Highest Scope/Severity 2017

S&C QCOR and Data Link Viewer
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Percentage of Recertification Surveys with Immediate

Jeopardy 2017

S&C QCOR and Data Link Viewer
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance [ Bureau of Nursing Home Resident Care

Percentage of Recertification
Surveys with Substandard
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Average Number Life Safety Code Citations per

Recertification Survey 2017
S&C QCOR and Data Link Viewer
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Number of Complaints and Facility Self-Reports
2008 - 2017
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Number of Complaint Allegations Received by Regional Office
2015-2017
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Source of Complaints 2017

Data Link Viewer
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Other, 98, 7% Anonymous, 143, 10%
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Family/Friend, 731, 51%
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Average # Health Citations
per Complaint Survey 2017

S&C QCOR and Data Link Viewer
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Percentage of Complaint Surveys with Immediate
Jeopardy 2017

S&C QCOR and Data Link Viewer
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Percentage of Complaint Surveys with Highest
Scope/Severity of Actual Harm 2017

S&C PDQ and S&C QCOR
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Percentage of Complaint Surveys with Substandard
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Results of Informal Dispute Resolution 2017
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Federal Enforcement 2017

(number and percentage of facilities)

DPNA, 1, 0%

CMP, 59, 15%

CMP + DPNA, 10, 3%

No enforcement, 316, 82%

CMP = Civil Money Penalty
DPNA = Denial of Payment for new admissions
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